
Kingdom Services Group upgraded their
communications with West Pier Telecom's 8x8

solution, moving from a traditional Avaya IP
Office system. This change supports remote

work for over 10,500 employees across sectors
like security and healthcare. The 8x8 system,

featuring robust voice and video tools,
simplified international communications with
calls to 47 countries and significantly reduced
costs. This modernisation is vital for managing
growth and ensuring reliable, round-the-clock

operations.
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