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Strategic Modernisation, Enhanced
Connectivity. Children with Cancer UK's

Communication Overhaul with West Pier
Telecom’s Expertise

Children with Cancer UK significantly enhanced
their communication capabilities by upgrading to
West Pier Telecom's Avaya Stratus Cloud solution.
This transition from a legacy Avaya IP 500 system
to a robust, cloud-based platform enabled seamless
integration of mobile and remote access for all staff
members. The move not only improved operational
resilience and connectivity but also achieved
substantial cost savings by converting ISDN lines to
more economical SIP solutions, empowering their
critical support to families across the UK.
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