
Incompatible hardware with Avaya IP Office Pre 9.xx 

Some hardware is NOT compatible with software above 9.xx and will need to be upgraded. We 

would like to point out this affects 46xx/56xx/54xx Series Handsets. Details of affected hardware can 

be found here. For those who are looking at moving to the cloud, Avaya are running a very strong 

offer that offers free handsets worth up to £499 . Details of this offer can be found below. 

IP Office 500V1 CPU - Not compatible with software after release 9.xx 

IP Office 403, 406, & 412 CPU - Not compatible with software after release 9.xx 

Legacy Card Carriers - Not compatible with software after release 9.xx 

Or any card sited on Legacy card - Not compatible with software after release 9.xx 

POTS 8 External Module - Not compatible with software after release 9.xx 

Any Non “Version 2” 8 16 or 32 port external modules - Not compatible with software after release 

9.xx 

 


