
 

 
 

 

West Pier Telecom is an accredited Avaya 

Partner in Customer Excellence  

Partner in Customer Excellence 

West Pier is recognized by Avaya for achieving 

consistently strong Customer Satisfaction results 

based on feedback supplied by Avaya Customers 

over the last 12-month period. To be recognised 

as an Avaya Partner in Customer Excellence 

partners must consistently receive above average 

post service feedback from customers. 

There are only 10 resellers across the UK who 

have achieved a Customer Excellence Certification so you can be assured of great 

experience when dealing with West Pier Telecom. 

About West Pier Telecom 

West Pier Telecom is a leading UK provider of hosted, cloud and on-premise business telephone 

systems and call centre solutions. West Pier specialise in the installation, maintenance and 

support of award-winning Avaya telephone systems and call-centre solutions 

About Avaya 

Avaya is a recognized innovator and leading global provider of solutions for customer and 

team engagement. The company provides technologies for unified communications and 

collaboration, contact center and customer experience management, and networking for 

enterprises, midmarket companies, small businesses and government organizations around 

the world.  

If you would like to discuss the telecommunications and networking options available to you then 

call us on 0844 264 5522 or email Matthew van Til (matthew.vt@westpiertele.com). Visit our 

website.  
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